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Mer forskning om

anvandbarheten av
ehalsotjanster an deras nytta




Kvantitativa studier
rapporterar ofta positiva

resultat
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Take home message #1

”Inget system ar en o”




\ Informationshorisonter med en stor mangd olika
DOME informationskallor

: 3 : Specific scientific and
i Generic internet sources Y i healthcare endorsed sources

: Family, friends
i and colleagues

Healthcare professionals
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Rexhepi, H., Huvila, I., Ahlfeldt, R.-M., & Cajander, A. (2021). Cancer patients’ information seeking behavior related to online electronic healthcare records.
Health Informatics Journal, 27(3).



https://doi.org/10.1177/14604582211024708
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Take home message #2

teknologi # innehall




Technological and informational frames

Essential For @eewemL
Diffienlt Lnterest Not for me

Info][mational Tecr?nolo ical .
Informational el rame rameg Infoymational Technological
frame ecl?raomoeg ce O frame r?rameg

A Lot o; O
Useful @ O ‘PDtCI/\fCl:@IL O

Older adults (51-65 years)
Elderly (older than 66 years) Young (up to 50 years)

Huvila, 1., Cajander, A., Moll, J., Enwald, H., Eriksson-Backa, K., & Rexhepi, H. (2021). Technological and
informational frames: Explaining age-related variation in the use of patient accessible electronic health records
as technology and information. Information Technology & People.



https://doi.org/10.1108/itp-08-2020-0566
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DOME Informationsbeteende- och kompetens

Digital

kompetens Anvandbarhet @

Informations-

kompetens
(MIK)

® Informations-
beteende




Information
behaviour and
practices (IBP)

Zone fonﬁotential
exchange

Information
Systems
Technology @ People
(ISD)

Huvila, |., Enwald, H., Eriksson-Backa, K., Liu, Y.-H., & Hirvonen, N. (2022). Information behavior and
practices research informing information systems design. JASIST.



https://doi.org/10.1002/asi.24611

Take home message #3

Tank pa manniskornas
informationsbeteende och -
praktiker i sin helhet




Halsoinformationsbehov och -
preferenser andras genom livet:

aldre vuxenhet som en
overgangsperiod




Individernas
halsoinformationskompetens andras
nar man blir aldre — blir inte samre




Friska atminstone ibland
mer benagna att dandra pa

sina levnadsvanor




Kroniskt sjuka ar kunniga

om sina sjukdomar




Stora skillnader mellan alilmant aktiva
och passiva individer




Ta hansyn till
(halso)informations-

beteende
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